
 

 
RMA/DOA Request form 

 
Description of hardware failure for unit returned t o Ingate Systems 

 
 
 
To: Ingate Systems  Date: 
 Diskettgatan 11A 
 583 35  LINKÖPING 
 Sweden 
 
Issue:  Description of hardware failure 
 
Serial number of Ingate Firewall/SIParator: _______ _______________________ 
(See label on unit) 
 
 
Company: ___________________________________________ _______________ 
 
Contact:___________________________________________ _________________ 
 
Address: ___________________________________________ ________________ 
 
___________________________________________________________________ 
 
Phone number: ______________________________________ ________________ 
 
Email:_____________________________________________ _________________ 
 
Your contact at Ingate for this issue: _____________ _______________________ 
 
 
 
Describe the unit’s behaviour: _____________________ ____________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
 
Please send the unit and this request form to the a ddress stated above.  


